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Buckeye TeleSystem, Inc. 

Switched Local Services 
Terms and Conditions

Service:  Commercial Local Business Line, Local and Foreign Exchange (FX) Trunk, and Local Station/Centrex level services defined in PUCO No. 2 and 5, MPSC No. 1-R and 1-U, and BTS Competitive Telecommunications Service Guide are offered for authorized, reasonable and lawful commercial use. Any other use may result in discontinuance of service.  Commercial Local Line, Trunk and Station/Centrex services provide local calling while a Commercial Foreign Exchange Trunk provides local calling to another local exchange.
Equipment:  Buckeye TeleSystem will provide a universal power supply (UPS) for power backup of TeleSystem VOIP telephony equipment. This equipment is not to be used for any other customer equipment. Following the initial warranty period, the customer will be responsible for the replacement of the UPS. Customer may contact Buckeye TeleSystem for current options for replacement of the UPS. This paragraph is not a warranty.
E-911: CUSTOMER MUST NOT MOVE, OR PERMIT TO BE MOVED, ANY BTS SERVICE EQUIPMENT OR PROPERTY TO ANY OTHER ADDRESS. CUSTOMER EXPRESSLY ACKNOWLEDGES THAT THE ADDRESS ASSOCIATED WITH AN EMERGENCY 911 CALL IS THE AUTHORIZED ADDRESS WHERE THE VOICE SERVICE WAS ORIGINALLY PROVIDED.  FOR ANY VOIP SERVICE CUSTOMER RECOGNIZES THAT MOVEMENT OF THE VOICE-ENABLED BROADBAND MODEM OR IP-ENABLED ENDPOINT (VOIP EQUIPMENT) FROM THE ORIGINAL SERVICE LOCATION WILL RESULT IN ANY EMERGENCY 911 CALL IDENTIFIED AS BEING FROM THE ORIGINAL SERVICE LOCATION.  THEREFORE, ACCESS TO EMERGENCY 911 SERVICES WILL BE LIMITED IF THE VOIP EQUIPMENT IS MOVED FROM THE ORIGINAL SERVICE LOCATION. FURTHER, CUSTOMER EXPRESSLY ACKNOWLEDGES THAT THE VOIP EQUIPMENT MUST NOT BE LEFT UNPLUGGED OR WITH ITS BATTERY REMOVED, AND THE COAXIAL/COPPER CABLE MUST NOT BE DISCONNECTED FROM THE MODEM, FROM THE WALL OUTLET, OR FROM THE GROUND BLOCK OUTSIDE THE BUILDING. ANY OF THOSE ACTIONS WILL LIMIT ACCESS TO EMERGENCY 911 SERVICE. 
DIRECT INWARD DIALING (DID) E-911 TELEPHONE NUMBER MANAGEMENT IS THE RESPONSIBILTY OF THE CUTOMER.
FOREIGN EXCHANGE (FX) TELEPHONE NUMBERS ARE NOT ELIGIBLE/PROVIDED E-911 SERVICE.
“ENHANCED LOCAL SERVICE (ELS) WITH CUSTOMER PROVIDED” 911 functionality is provided solely by Customer, subject to the following:

1) Customer shall be solely responsible for the provision of 911 functionality, and all components thereof, including but not limited ensuring accurate inputting of Customer’s location information into the ALI database, and Buckeye, its affiliates, and any third party that Buckeye utilizes to provide the Service, shall not provide E911 Service or 911 Service or any of its components to Customer as part of the ELS Service.

2) Customer acknowledges and agrees that Buckeye, its affiliates and any third party that Buckeye utilizes to provide the Service shall have no liability to Customer or any Customer’s third party for Customer’s failure to provide 911 functionality to a particular end user.

3) Customer represents and warrants to Buckeye, its affiliates and any third party that Buckeye utilizes to provide the Service that Customer will ensure to secure a provider that has the legal, financial and technical expertise to provide 911 functionality to all of the Customer’s end users and that Customer will comply with all applicable laws and regulations relating to the provisioning of 911 functionality. 

4) Customer shall provide all Tier 1 support as respects PSAP inquiries made with respect to any “ELS Customer Provided” 911 functionality provided by Customer, and any inquiries to Buckeye respecting the same may be forwarded for immediate response by Buckeye to Customer.

5) Customer shall indemnify, defend and hold harmless Buckeye, its affiliates, and any third party that Buckeye utilizes to provide the Service against any and all claims and expenses relating to or arising from Customer’s obligations set forth in this Section.  

Business Lines/Packages/Bundles
Services:  Commercial Business Lines and Packages as defined in PUCO No. 2 and 5, and MPSC No. 1-R and 1-U are offered for authorized, reasonable and lawful commercial use. Commercial Business Lines and Packages provide local and domestic (Continental US) long distance calling.  Long Distance is Continental/Domestic in-state and state-to-state calling only. Duration of each call is rated in 6 second increments. Call detail of individual local calls will not be provided on monthly bill. Local call detail is available for an additional charge.  Toll Free Long Distance is Continental/Domestic in-state and state-to-state calling. Off-Shore and International calls will vary depending on destination/country called.  Calling card rates are based upon origination and termination points of the call.  Unlimited use is defined as up to 5,000 minutes per month per line of local use, and 2,500 minutes per month per line of domestic long distance use (excludes Alaska, Hawaii, Puerto Rico and the U.S. Virgin Islands.)  Number portability is available in most areas.
Term:  Customer agrees to a minimum term (“Term”) for each Service listed in the Schedule. The Term begins immediately upon the service installation date, which shall also be the billing date.  If, following the completion of the initial Term or any renewal Term in a multi-year agreement with respect to each Service, the Customer transitions to a month-to-month agreement for any reason whatsoever, the Customer agrees to pay BTS the then applicable Monthly Recurring Charges for Services and any increase in direct and/or third party expenses to provide Service to the Customer  
Restrictions:  Services cannot be used with autodialer, call center, certain automated switching equipment and for extended periods of Internet access (either via a local or long distance call.) These types of applications shall be presumed inconsistent with business line voice applications. Buckeye TeleSystem may immediately suspend, restrict or cancel the customer's services without prior notice and/or apply additional recurring charges based on our standard usage rate per call of $0.04 first minute and $0.01 for each additional minute for each month in which said usage occurred. Periodically using your business line for checking email, surfing the Internet, or sending faxes is allowed. If used appropriately, very few Voice customers will be assessed additional fees.
Bundle Discount:  Buckeye Bundle Discount is based upon eligible Voice and Cable products.

· The Buckeye Express discount is for customers who have both a Commercial Cable Television and a Commercial Cable Modem 10.0 service with Buckeye. 

· The Buckeye Voice and Internet discount is for customers who have a Commercial Business Line or Packaged Voice and any Commercial Internet Access service with Buckeye. 

If the eligible voice or cable service is disconnected the bundle discount will be removed.

