BUCKEYE EXPRESS™ HIGH SPEED INTERNET SERVICE
MINIMUM EQUIPMENT REQUIREMENTS

The following details the minimum technical requirements for all workstations and laptops that Buckeye
will connect or support in conjunction with Buckeye Express with downstream data rates of 12mbps or
less:

PC (Intel or AMD processor)

Processor
o Pentium Il (166mhz) or faster (or AMD equivalent)

RAM
e 16mb (more preferred)

Operating system
Windows 98
Windows 2000
Windows XP
Windows Vista

Linux (customer supported - no operating system support available from Buckeye for
Linux)

Networking
¢ Available Ethernet port (RJ45 connector)

Software
o A functional web browser (ie. Internet Explorer, Mozilla Firefox, Opera)

o Anti-virus application with current subscription to definitions (ie. Zone Alarm,
Norton Anti-Virus, etc.)

Apple “MAC”

Processor
e PowerPC 6.01 or G#

RAM
e 24mb (more preferred)

Operating system
e MACOS7.6.1

Networking
o Available Ethernet port (RJ45 connector)

Software

o A functional web browser, Mozilla Firefox web browser (only if access to
Buckeye’s webmail is necessary)

o Anti-virus application with current subscription to definitions
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The following details the minimum technical requirements for all workstations and laptops that Buckeye
will connect or support in conjunction with Buckeye Express with downstream data rates in excess of
12mbps:

PC (Intel or AMD processor)

Processor
e Pentium IV (500mhz) or faster (or AMD equivalent)

RAM
o 512mb (more preferred)

Operating system
Windows XP
Windows Vista
Windows 7

Linux (customer supported - no operating system support available from Buckeye for
Linux)

Networking
o Available 100mbps or 1gbps Ethernet port (RJ45 connector)

Software
o A functional web browser (ie. Internet Explorer, Mozilla Firefox, Opera)

o Anti-virus application with current subscription to definitions (ie. Zone Alarm,
Norton Anti-Virus, etc.)

Apple “MAC”

Processor
e PowerPC 6.01 or G#

RAM
e 24mb (more preferred)

Operating system
e MACOS76.1

Networking
¢ Available Ethernet port (RJ45 connector)

Software

¢ A functional web browser, Mozilla Firefox web browser (only if access to
Buckeye’s webmail is necessary)
¢ Anti-virus application with current subscription to definitions
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